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Overview

Introduction

The Labor Studies Center is a comprehensive labor education center committed to
strengthening the capacity of organized labor to represent the needs and interests of workers,
while at the same time strengthening the University’s interdisciplinary research and teaching on
labor and workplace issues. The Center’s primary areas of research and practice include:

* training and technical assistance to unions on labor relations and workplace issues;

* interventions to increase the organizational effectiveness of unions;

* an undergraduate Labor Studies major and internship program,;

* the development and diffusion of constructive labor-management relations practices,
particularly in the public sector;

* the formation and institutionalization of labor-community coalitions; and

* the impact of changing production systems on workers and labor relations practice
in the North American auto industry.

During 2004-2005 the Center served over 4,000 students in a variety of workshops and
courses while maintaining an active program of research, technical assistance, and service.

Staff

The year 2004-2005 was a busy and productive one for Center staff. In addition to
administering and teaching in the Center's Labor School program, Michael Leslie taught in the
UAW-GM PEL program, instructed the Center's health and safety course, and reviewed We,
Too, Are Americans: African American Women in Detroit and Richmond 1940-1954 for the
Labor Studies Journal.

In addition to her regular duties of coordinating the Center’s Union Skills and Strategies
program and teaching in the Labor School, Michelle Fecteau developed and delivered two new
courses, Your Rights in the Workplace and Civil Rights Committee training. She also developed
with Jack Nolish, Chief Magistrate for the Michigan Workers Compensation Agency, a training
program on protecting injured and disabled workers. In addition, Michelle continued to provide
extensive training and technical assistance on the administration of the Family and Medical Leave
Act for numerous locals in the Detroit area.

In addition to his teaching in the Labor School program and the Center’s auto industry
training programs, Steve Babson continued his research on the North American auto industry
and his coordination of the Center’s International Research Network on Autowork in the
Americas. He also served as communications officer and newsletter editor of the WSU chapter of
the AAUP-AFT, and as a delegate to the Metropolitan Detroit AFL-CIO Council.

Dave Reynolds taught in the Center's Labor School program and auto industry training
programs. In addition, Dave coordinated the national Building Regional Power Research Project —



a collaboration between the United Association of Labor Educators and the national AFL-CIO.
He also developed a model curriculum for Civic Leadership Institutes to be piloted in Boston,
Denver and Atlanta. He continued to provide research and technical support to living wage
campaigns in Michigan and across the country. His latest book Partnering for Change: Labor
and Community Groups Build Coalitions for Economic Justice was published by M.E. Sharpe in
2004.

Juanita Hatcher oversaw the Center's office operations and its two student assistants
(Cinthya Casillas and Nakeria Thomas). As Center secretary, Juanita is responsible for the direct
mail recruitment, registration, invoicing, purchasing, database management, and production of
course manuals for a Center serving over 4,000 students.

In addition to the routine administrative and teaching responsibilities associated with the
Center and its undergraduate labor studies major, Hal Stack continued the Center’s work on the
diffusion of constructive labor-management relations, developed a new course on labor relations
in manufacturing in cooperation with the Department of Industrial and Manufacturing
Engineering, and served as Co-PI on a grant from the Society of Manufacturing Engineers to
develop computer-mediated instructional materials on labor relations, and a grant from the State
of Michigan to assist six newly organized automotive supplier plants develop constructive labor-
management relations and improve plant productivity. In addition, he developed and piloted a
six-day leadership development program for the local and state presidents of the American Postal
Workers Union. On the international front he conducted a two-week leadership training program
for the leaders of the Maritime Workers and Senior Staff Association unions of the Nigerian Ports
Authority, facilitated a one-week planning session for the New Directions Committee of the
Macedonian Labor Confederation, and conducted a five-day train-the-trainer program on
negotiation for the officers and staff of the Macedonia Labor Confederation.

Training

The Center's training activities continued apace during 2003-2004. The Labor School
served 150 union activists from 47 local unions representing 16 different national unions. The
Union Skills and Strategies program served over 1,400 students in courses ranging from steward
training to employment discrimination law. The Center continued to work with the UAW-GM
Center for Human Resources in delivering the UAW-GM local and national paid educational
leave programs. Designed to assist hourly and salaried workers understand the changes occurring
in the auto industry, the program was delivered at plants from Toledo, Ohio to Saginaw,
Michigan.

In addition, the Center was asked by the American Postal Workers Union to assist them
in the development of an executive level leadership development program to strengthen the
capacity of APWU local and state presidents to lead their unions in an era of accelerating change.
A six-day pilot program was conducted in Detroit with 27 APWU leaders. Built around real
world simulations, participants develop their abilities to formulate and implement strategy,
recruit and mobilize members and activists, build an effective leadership team, manage conflict,
and communicate effectively with members and the media.



Additionally, the AFL-CIO’s American Center for International Labor Solidarity asked
the Center to develop and deliver a training program on negotiations for the officers of the
Macedonian Labor Confederation and a train-the-trainer program on negotiations for the
Confederation’s staff. The programs were delivered in Ochrid, Macedonia during the fall of
2004. The Center was also asked to develop a leadership development program for the
leadership of the Maritime Workers and Senior Staff Association unions of the Nigerian Ports
Authority. The two-week program was delivered in Detroit during February 2005. A new
program is being developed for labor and management on Port Concessioning.

Consulting and Technical Assistance

The Center continued to assist a number of unions in the design and implementation of
their strategic planning processes. These included the Michigan AFL-CIO Public Employee
Trust Fund Board, IUOE Local 547, the Regional Orchestra Players Association, and the New
Directions Committee of the Macedonia Labor Confederation. The Center also facilitated the
strategic planning process for the United Association for Labor Education, the WSU College of
Arts and Sciences, the Institute of Gerontology, the Psychology Department and the Center for
the Study of Citizenship.

On behalf of Utility Workers Local 223, Michelle Fecteau reviewed company FMLA and
absenteeism policy, provided recommendations for bringing them into compliance with federal
regulations and contract language and developed informational materials for members on their
rights under FMLA.

Finally, the Center’s Dave Reynolds continued to provide technical assistance on living
wage initiatives and coordinate the research project of the AFL-CIO on labor-community
coalition strategies for building regional power.

Labor Studies Major

The labor studies major provides students with the opportunity to develop the critical
skills necessary to analyze employment and workplace issues, with a special focus on the needs
and interests of workers and their unions.

During 2004-2005 enrollment grew to 79 majors. One student served an internship with
UFCW Local 951 and was subsequently hired by the Local. In addition, a new course was
piloted on labor relations in manufacturing. Developed in cooperation with the Department of
Industrial and Manufacturing Engineering, the course serves both labor studies majors and
industrial engineering students. It is intended to prepared manufacturing engineers to work
effectively in unionized factories. During 2005-2006 an additional course will be developed in
cooperation with the Department of Industrial and Manufacturing Engineering on leadership in
the workplace.



Supporting Constructive Labor-Management Relations

The Center continues to play an active role in the development of constructive labor-
management relations in Michigan. This includes training and technical assistance for unions
engaging in cooperative labor-management relations; training, facilitation and technical support for
labor-management committees; joint training for stewards and supervisors on contract
administration and conflict management; and training and facilitation for union and management
bargaining committees on interest-based bargaining.

In order to improve contract administration and reduce unnecessary conflict, the Center
assisted the DANA Corporation’s Auburn Hills plant and UAW Local 771 in establishing a
labor-management committee to improve communication and joint problem solving.

Center efforts to promote more effective negotiation included presentations on interest-
based bargaining to practitioner groups such as the Michigan Local Government Management
Association and the International City Management Association, and interest-based bargaining
training and facilitation for the cities of Troy, Mt. Pleasant and Livonia, as well as for Delhi
Township, the Detroit Medical Center, and the University of Michigan.

Labor-Community Coalitions

The Labor Studies Center has provided research and technical support for a growing living
wage movement. This last year Center activity focused on two areas. In partnership with the
Michigan AFL-CIO and the United Auto Workers the center coordinated an internship program
to assess the level of grassroots interest in local living wage and minimum wage campaigns in
western and central Michigan. Student interns surveyed labor, religious, community and political
leaders in Saginaw, Grand Rapids, and Muskegon. The Center worked with the Maurice Sugar
Law Center/National Lawyers Guild to research the implementation of living wage laws in the
sixteen Michigan municipalities to have passed such ordinances by the end of 2004. The project
surveyed local government officials concerning the law’s enforcement and impact on local
contracting costs. Project staff also conducted worksite interviews with covered workers to
determine that in fact they were receiving a living wage. The report from this research was
released in early 2006.

The Labor Studies Center also coordinates a national network of labor educators and
AFL-CIO staff called the Building Regional Power Research Project. Working with the AFL-
CIO State and Local Advisory Committee the Project documents and publicizes how local labor
movements are developing systematic strategies for achieving regional power. Such strategies
include significant coalition building, sophisticated political action, the founding of non-profit
research arms, a progressive agenda for regional economic development, and concrete policy and
organizing campaigns. The Project’s first four cases studies — Los Angeles, San Jose, Denver,
and Houston — were published as a special issue of the Blackwell Journal Working USA. The
national AFL-CIO purchased 100 copies that were handed out at meetings of state and local
AFL-CIO leaders. Researchers conducted additional case studies of Seattle, Cleveland, and
Buffalo.



Working with Project members the Center developed a training curriculum for use with
state and local labor leaders to raise awareness of the power building model and the possible first
steps in their communities. The Center was hired by the independent non-profit Building
Partnerships to develop a seven-session Civic Leadership Institute curriculum. Modeled after
the successful ongoing program in San Jose, the local Institutes brings together community, labor,
religious, and political leaders for structured discussions about their region’s political economy,
their vision for progressive change, and concrete steps for building regional power. Local
Institutes will be piloted in Boston, Denver, and Atlanta in 2005-2006.

Autowork in North America

The International Research Network on Autowork in the Americas (IRNAA) is a
collaborative effort by labor-sympathetic researchers in the United States, Mexico, and Canada.
The project’s primary concern is the quality of life at work in an industry undergoing rapid
transformation. IRNAA is coordinated by Steve Babson of Wayne State University’s Labor
Studies Center, Huberto Judrez of the Autonomous University of Puebla’s Economics
Department, and Wayne Lewchuk of McMaster University’s Labour Studies Center. Funding
provided by these three institutions and WSU’s Fraser Center is currently supporting a research
project, “Mapping Mexico’s Automotive Supply Chain,” with field work conducted by Huberto
Juarez in six locations where the bulk of Mexico’s assembly and related supplier plants are
located: 1) Hermosillo (Ford); 2) Saltillo/Ramos Arizpe (DaimlerChrysler and GM);

3) Aguascalientes/Silao (Nissan and GM); 4) Toluca/Cuautitlan (DaimlerChrysler, Ford, GM);

5) Cuernavaca (Nissan); and Puebla (VW). The research will focus particular attention on the
changing mix between a) maquiladora production in export-only plants along the border;

b) dedicated supplier plants producing on a JIT basis for Mexican assembly operations; and

c) supplier plants producing for both Mexican and U.S./Canadian assembly operations. Of
special concern is the question of whether, or to what degree, a Tier 1 firm that signs a neutrality
and card-check agreement is doing so out of a deeply rooted strategic reorientation, or as a tactical
maneuver designed to forestall UAW opposition to outsourcing, while the bulk of the jobs are
moved offshore.

Service

The staff of the Center continues to make significant contributions to the University, the
profession and the larger community. The range and diversity of these activities reflect the
diverse background and interests of the staff itself. These include serving on a variety of boards
and committees, facilitating board retreats, and serving as a manuscript reviewer for the Wayne
State University Press.

Steve Babson Michael Leslie
Michelle Fecteau Dave Reynolds
Juanita Hatcher Hal Stack



Labor School

Title

Labor Perspectives

Labor Perspectives

Labor Perspectives

Labor Perspectives

What Unions Do

What Unions Do

What Unions Do

What Unions Do

What Unions Do

What Unions Do

History of Social

Movements

History of Social
Movements

History of Social
Movements

History of Social
Movements

Location

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

UNITEHERE
Detroit

WSU Campus
Detroit

UAW Region
1A, Taylor

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

Start/End
Dates

9/28/04
10/19/04

9/28/04
10/19/04

9/29/04
10/20/04

10/02/04
10/23/04

9/28/04
10/19/04

9/28/04
10/19/04

9/29/04
10/20/04

9/29/04
10/20/04

9/30/04
10/21/04

10/02/04
10/23/04

10/26/04
12/14/04

10/26/04
12/14/04

10/27/04
12/15/04

10/30/04
12/18/04

Hours

10

10

10

10

10

10

10

10

10

10

17.5

17.5

17.5

17.5

Enroliment

34

24

35

38

20

25

22

26

29

29

24

16

40

25

Instructor(s)

M. Fecteau

M. Fecteau

S. Babson

M. Leslie

D. Reynolds

S. Babson

S. Babson

D. Reynolds

M. Leslie

S. Babson

D. Reynolds

M. Hamlin

D. Golodner

R.Witherspoon

D. Peters



Labor School

Title

Leading a Diverse
Union

Leading a Diverse
Union

Leading a Diverse
Union

Leading a Diverse
Union

Labor and the
Media

Labor and the
Media

Labor and the
Media

Labor and the
Media

Labor and the
Media

Labor and the
Media

Economics
for Workers

Economics
for Workers

Economics
for Workers

Economics

for Workers
Public Speaking
Public Speaking

Public Speaking

Location

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

UNITEHERE
Local 24

WSU Campus
Detroit

UAW Region
1A, Taylor

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

UNITEHERE
Detroit

WSU Campus
Detroit

Start/End
Dates

1/11/05
2/01/05

1/11/05
2/01/05

1/12/05
2/02/05

1/15/05
2/05/05

1/11/05
2/08/05

1/11/05
2/08/05

1/12/05
2/09/05

1/12/05
2/09/05

1/13/05
2/10/05

1/15/05
2/12/05

2/08/05
3/22/05

2/08/05
3/22/05

2/09/05
3/23/05

2/12/05
3/26/05

2/15/05
3/22/05

2/16/05
3/23/05

2/16/05
3/23/05

Hours

10

10

10

10

12.5

12.5

12.5

12.5

12.5

12.5

17.5

17.5

17.5

17.5

15

15

15

Enroliment

26

23

41

40

25

23

20

32

38

34

37

24

39

40

19

17

37

Instructor(s)

M. Leslie

G. Hamilton

M. Fecteau

J.Whitaker

B. Ingalls

S. Babson

D. Reynolds

S.Ellis

S. Babson

L. Johnstone

D. Reynolds

W.Bryce

A.Bromsen

J.Kelly

E.Davis

S.Williams/

S.Kirkland
G.Hill



Labor School

Title

Union
Communications

Union
Communications

Power and Politics

Power and Politics

Power and Politics

Power and Politics

Member
Mobilization

Member
Mobilization

Member
Mobilization

Member
Mobilization

Member
Mobilization

Location

UAW Region
1A, Taylor

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

UNITEHERE
Detroit

WSU Campus
Detroit

UAW Region
1A, Taylor

WSU Campus
Detroit

Start/End
Dates

2/17/05
3/24/05

2/19/05
4/02/05

3/29/05
5/10/05

3/29/05
5/10/05

3/30/05
5/11/05

4/02/05
5/14/05

3/29/05
5/10/05

3/30/05
5/11/05

3/30/05
5/11/05

3/31/05
5/12/05

4/02/05
5/14/05

Hours

15

15

17.5

17.5

17.5

17.5

17.5

17.5

17.5

17.5

17.5

Enrollment

30

44

25

21

34

23

18

17

35

28

37

Instructor(s)

G. Irvin

M. Catalfio

S. Williams

E. Hejka

K. Agdanowski

L. Jackson-Leslie

K. Hodge

L. Canada

M. Fecteau/
S. Wyatt

M. Leslie

B. Lathrop



Union Skills and Strategies

Title Location Start/End Hours Enroliment Instructor(s)
Dates

Employment Law SEIU Local 79 9/16/04 1 21 M. Fecteau

Nursing Home Div. Detroit

Employment Law SEIU Local 79 9/16/04 1 15 M. Fecteau

Nursing Home Div. Detroit

Labor and Politics WSU Campus 9/16/04 2.5 16 D. Bonier
Detroit

FMLA Update SEIU Local 79 9/17/04 1 33 M. Fecteau
Detroit

FMLA Update SEIU Local 79 9/17/04 1 25 M. Fecteau
Detroit

Steward Training DAEOE 10/09/04 15 20 G. Hill
Detroit 11/06/04

FMLA Training POAM 10/15/04 2 120 M. Fecteau
Novi

FMLA Training WSU Campus 10/23/04 2.5 15 M. Fecteau
Detroit

Strategies for a Safe WSU Campus 10/26/04 17.5 19 M. Leslie

Workplace Detroit 12/14/04

Collective Bargaining WSU Campus 10/26/04 17.5 21 D. Albers
Detroit 12/14/04

Your Rights in the UNITEHERE 10/27/04 17.5 30 G. Hamilton

Workplace Detroit 12/15/04

Steward Training WSU Campus 10/27/04 17.5 35 J. Wynn
Detroit 12/15/04

Responsibilities of UAW Region 1A 10/28/04 17.5 26 J. Rossen

Union Representatives Taylor 12/16/04

Collective Bargaining WSU Campus 10/30/04 17.5 33 A. Przydzial
Detroit 12/18/04

Employment Law SEIU Local 79 10/28/04 1 19 M. Fecteau

Detroit



Union Skills and Strategies

Title

Employment Law

FMLA Update

FMLA Update

Steward Training

Steward Training

Mobilizing Members

FMLA Update

Cancer in the
Workplace

Workplace Drug
Testing

Employment Law
Arbitration Institute
Dealing with

Difficult People

Dealing with
Difficult People

Discipline & Discharge
Grievances

Discipline & Discharge
Grievances

Location

SEIU Local 79
Detroit

SEIU Local 79
Detroit

SEIU Local 79
Detroit

UNITEHERE
Detroit

UNITEHERE
Detroit

SEIU Local 79
Detroit

SEIU Local 79
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

UofM
Ypsilanti

AFSCME Council 25

Detroit

SEIU Local 79
Clare

SEIU Local 79
Clare

SEIU Local 79
Clare

SEIU Local 79
Clare

Start/End

Dates

10/28/04

10/29/04

10/29/04

11/16/04

12/07/04

11/16/04

12/07/04

10/02/04

10/03/04

11/30/04

12/09/04

1/21/05

1/22/05

1/29/05

2/11/05

2/11/05

2/11/05

2/11/05

Hours Enrollment

12

12

1.5

1.5

2.5

2.5

17

31

28

24

27

20

28

20

30

35

125

30

28

35

21

Instructor(s)

M. Fecteau

M. Fecteau

M. Fecteau

G. Hamilton

G. Hamilton

M. Fecteau

M. Fecteau

J. Brophy

D. Albers

M. Fecteau

H. Stack

M. Leslie

M. Leslie

M. Fecteau

M. Fecteau

10



Union Skills and Strategies

Title

Health & Safety

Health & Safety

Employment Law

Employment Law

Steward Training

Role of the Steward

Role of the Steward

Volunteer Organizers

Collective Bargaining

Institute

Discipline and
Discharge Grievances

Discipline and
Discharge Grievances
FMLA Update

Labor Law

Steward Training

Steward Training

Location

SEIU Local 79
Clare

SEIU Local 79
Clare

SEIU Local 79
Clare

SEIU Local 79
Clare

RWDSU
Dearborn

UNITEHERE
Detroit

UNITEHERE
Detroit

Michigan AFL-CIO
Detroit

MPFFU
Pontiac

UNITEHERE
Detroit

UNITEHERE
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

WSU Campus
Detroit

Start/End
Dates
2/12/05

2/12/05

2/12/05

2/12/05

2/19/05

2/22/05

2/22/05

2/24/05

3/1/05

3/2/05

3/15/05

3/15/05

3/17/05

3/28/05

5/9/05

3/29/05
5/10/05

3/30/05
5/11/05

Hours Enrollment

1 21
1 27
1 33
1 22
4 10
2 5
2 6
1.5 30
16 120
2 19
2 22
2.5 15
17.5 20
17.5 34
17.5 23

Instructor(s)

M. Leslie

M. Leslie

M. Fecteau

M. Fecteau

M. Fecteau

M. Fecteau

M. Fecteau

. Fecteau
Terry

o<

H. Stack

G. Hamilton

G. Hamilton

M. Fecteau

G. Hamilton

F. Bland

M. Leslie

11



Union Skills and Strategies

Title

Your Rights in the
Workplace

FMLA

FMLA

FMLA

FMLA
Communicating with

Management
Communicating with
Management

FMLA

FMLA

Steward Training

ADA and Workers' Comp

Communicating with
Members

Communicating with
Members

Protecting Injured and

Disabled Workers

Communicating with
Management

Location

WSU Campus
Detroit

UNITEHERE
Detroit

UNITEHERE
Detroit

UWUA Local 223
Detroit

USWA 9491
Hamburg

UNITEHERE
Detroit

UNITEHERE
Detroit

USWA 9491
Brighton

USWA 9491
Brighton

USWA District 2
Deckerville

UWUA Local 223
Detroit

UNITEHERE
Detroit

UNITEHERE
Detroit

UWUA Local 223
Detroit

UWUA Local 223
Detroit

Start/End
Dates

3/31/05

5/12/05

4/05/05

4/05/05

4/14/05

4/17/05

4/26/05

4/26/05

4/28/05

4/28/05

4/30/05

5/05/05

5/17/05

5/17/05

5/26/05

5/26/05

Hours Enrollment

17.5 27
2 5
2 4
3 19
1 22
2 10
2 32
2 7
2 11
2 19
3 23
2 12
2 18
7 28
3 26

Instructor(s)

G. Hamilton

G. Hamilton

G. Hamilton

M. Fecteau

M. Fecteau

G. Hamilton

G. Hamilton

M. Fecteau

M. Fecteau

D. Albers

M. Fecteau

M. Fecteau

M. Fecteau

J. Nolish

M. Fecteau

G. Hamilton

12



Union Skills and Strategies

Title

Collective Bargaining
Institute

Strategies for Effective
Meetings & Committees

Strategies for Effective
Meetings & Committees

Steward Training

Steward Training

Steward Training

Contract Interpretation

Labor Law

Human & Civil Rights
Committee Training

Role of the Union
Steward

Role of the Union
Steward

Rights at Work
Train the Trainer

Steward Training

Location

AFSCME Council 25

Detroit

UNITEHERE
Detroit

UNITEHERE
Detroit

IUOE Local 547
Detroit

IUOE Local 547
Detroit

UFCW Local 876

Madison Heights

UofM
East Lansing

UAW Local 387
Taylor

UNITEHERE
Detroit

UNITEHERE
Detroit

ACLU
Detroit

IUOE Local 547
Flint, MI

Start/End

Dates

6/4/05

6/07/05

6/07/05

6/10/05

6/10/05

6/15/05

6/16/05

7/28/05
7/30/05

8/5/05

8/6/05

8/10/05

8/10/05

8/17/05

9/17/05

8

1.5

1.5

10

16

Hours Enrollment

45

10

24

15

31

37

11

11

15

Instructor(s)

H. Stack
S. Babson
S. Wyatt

M. Fecteau
M. Fecteau
M. Fecteau
M. Fecteau
M. Fecteau
M. Leslie
M
G

. Fecteau
. Hamilton

M. Fecteau
J. Whitaker
M. Fecteau
M. Fecteau

M. Fecteau

M. Fecteau

13



Labor Studies Major

During 2004-2005 the labor studies major grew to 79 students. One student served an internship with
UFCW Local 951 and was subsequently hired by the Local. In addition, a new course, Labor Relations
in Manufacturing, was developed in cooperation with the Department of Industrial and Manufacturing
Engineering. The course is designed to prepare both labor studies and industrial engineering students to
function effectively in a unionized workplace.

Course

LBS 2500/
HUM 2500

LBS 4500

LBS 4700

LBS 4500

LBS 4500

LBS 4990

LBS 4990

Title

Introduction to
Labor Studies

Labor, Politics
and Public Policy

Senior Seminar

People, Processes
and Systems

Labor Relations in
Manufacturing

Directed Study

Negotiating Effectively

Term

Fall 2004

Fall 2004

Fall 2004

Winter 2005

Winter 2005

Winter 2005

Spring 2005

Enroliment

17

27

10

17

23

16

Instructor(s)

M. Liebler
D. Bonior
H. Stack

T. Weekley
J. Wilbur

H. Stack

H. Stack

H. Stack

14



Labor-Management Training and Facilitation

Interest-Based Bargaining. A training and facilitation program designed to help union and
management negotiate more effectively and produce better solutions, greater likelihood of compliance,
and an improved relationship.

Title Organization Number of Contact Total
Instructor

Sessions Hours Enroliment
Interest-Based City of Mt. Pleasant 1 8 16 H. Stack
Bargaining IAFF
Interest-Based City of Livonia 9 38 14 H. Stack
Bargaining LPOA
Interest-Based Delhi Township 3 24 10 H. Stack
Bargaining IAFF
Interest-Based City of Troy 7 42 12 H. Stack
Bargaining TPOA
Interest-Based University of Michigan 1 8 18 H. Stack
Bargaining AFSCME Local 1583
Interest-Based Detroit Medical Center 4 32 30 H. Stack
Bargaining SEIU 79 & AFSCME 25

Labor-Management Committees. A training and facilitation program designed to assist union and
management establish labor-management committees to improve communication, problem solving and
contract administration.

Title Organization Number of Contact Total Instructor
Sessions Hours Enroliment

Labor- Dana Corporation 3 12 8 H. Stack

Management UAW Local 771

Committee

Training
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Labor-Management Training Programs

UAW-GM National PEL Program. An intensive program providing union and management plant
leadership with an enhanced understanding of the changes occurring in the auto industry and their
implications for labor relations and human resource practice.

Title Organization Number of Contact Total Instructor
Sessions Hours Enroliment
National PEL  UAW-GM Center 7 8 234 H. Stack
for Human Resources S. Babson

UAW-GM Local PEL Program. An intensive program providing hourly and salaried plant
employees with an enhanced understanding of the changes occurring in the auto industry and their
implications for labor relations and human resource practice.

Title Organization Number of Contact Total Instructor(s)
Sessions Hours Enroliment
Local PEL UAW-GM Center 34 8 1022 S. Babson
for Human Resources M. Leslie
D. Peters
D. Reynolds
H. Stack
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Grants, Presentations, and Publications

S. Babson

S. Babson,

M. Fecteau

M. Fecteau

M. Fecteau

M. Leslie

D. Reynolds

D. Reynolds
D. Reynolds

D. Reynolds

D. Reynolds

D. Reynolds
H. Stack

H. Stack

H. Stack

H. Stack

“The 1998 Flint-GM Strike: Bellwether of Continental Integration and Lean Production,”
in Elsie Charron and Paul Stewart, eds., Work and Employment Relations in the
Automobile Industry, Palgrave/MacMillan, 2004.

“Organizing the Supplier Base in the U.S.,” 4th International IRNAA Conference,
Aguascalientes, Mexico, April 29, 2004.

Panel Moderator, “Labor Education and Union Skills in the United States and Japan,”
Working Women’s Organizations, September 25, 2004.

Panel Moderator, “Empowering Working Women through Labor Education in the U.S. and
Japan,” Working Women’s Networks, Grassroots Exchange Program, Center for Global
Partnership Conference, Wayne State University, September 24, 2004.

“Recruiting Younger Workers,” National CLUW Conference, Detroit, September 16, 2005.

Review of, We, Too, Are Americans: African American Women in Detroit and Richmond,
1940-54, by Megan Taylor Shockley. Labor Studies Journal, Vol. 29, No. 4, Winter 2005:
122-124.

Editor, Partnering for Change: Unions and Community Groups Build Coalitions
For Economics Justice. M.E. Sharpe, 2004.

Editor, Labor Builds Regional Power, December 2004 issue of Working USA, Vol. §, No. 2,
Blackwell Publishers.

“The Impact of Detroit’s Living Wage Law on Nonprofit Organizations” in Economic
Development Quarterly, Vol. 19, No. 1, February 2005.

Review of Stephanie Luce Fighting for a Living Wage (Ithaca, NY: Cornell University Press,
2004) in Working USA, Spring 2005, Vol. 8, No. 3, Blackwell Publishers.

“Labor Builds Regional Power: Understanding Variations Between Cities,” United
Association for Labor Education Conference, Philadelphia, March 31, 2005.

“Labor Education Around Regional Power Building,” United Association for Labor
Education Conference, Philadelphia, April 1, 2005.

“Interest Based Bargaining: Negotiating a New Relationship,” Michigan City and County
Management Association Annual Conference, Grand Rapids, Michigan, January 26, 2005.

Interest-Based Bargaining and Labor-Management Relations,” International City
Management Association Annual Conference, Minneapolis, Minnesota, September 26, 2005.

Co-PI, a $450,000 grant from the Michigan Economic Development Corporation to provide
performance assessments and training to assist six first—tier automobile supplier plants
improve labor-management relations and plant performance.

Co-PI, a $140,000 grant from the Society of Manufacturing Engineers, in cooperation with
the Department of Industrial and Manufacturing Engineering, to develop computer mediated
instructional materials on labor relations in a manufacturing environment.

17



Consulting and Technical Assistance

Title

Survey Development
FMLA Policy Analysis

Building Regional Power
Research Project

CAP Committee
Planning

Strategic Planning

Strategic Planning

Strategic Planning

Strategic Planning

Strategic Planning

Strategic Planning

Strategic Planning

Strategic Planning

Organization

UAW Organizing Department
UWUA Local 223

AFL-CIO Field
Mobilization Department

United Auto Workers
Region 1A

Regional Orchestra Players
Association

IUOE Local 547

Institute of Gerontology
Michigan AFL-CIO Public
Employee Trust Fund Board
New Directions Committee of

the Macedonian Labor
Confederation

College of Liberal Arts and
Sciences

Department of Audiology and
Speech Pathology

Center for the Study of
Citizenship

Contact Hours
15

24

60

20

12

20

20

20

40

18

32

12

Staff

S.

Babson

M. Fecteau

D

. Reynolds

. Reynolds

. Stack

. Stack

. Stack

. Stack

. Stack

. Stack

. Stack

. Stack
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Service

Title

Communications
Officer

Dissertation
Committee

Manuscript
Reviewer

Delegate

Advisory Committee
Curriculum Design
and Instructor
Board Member
Teacher

Steering Committee
Steering Committee
Member

Advisory Board
Steering Committee
Editorial Board
Strategic Planning
Strategic Planning
Strategic Planning

Strategic Planning

Organization

WSU Chapter of AAUP/AFT, Local 6075

WSU History Department

WSU Press

Metropolitan Detroit AFL-CIO Council

Oral History Project: Women in the Skilled Trades
Reuther Archives

Worker Rights Project, Michigan ACLU

Southeast Michigan Coalition for Safety and Health
Isuthu Rights of Passage Program, Sacred Heart Catholic Church
Citizen Active for Responsible Education, Ypsilanti
Metropolitan Coalition for a Living Wage
National Network of Living Wage Researchers

Maurice Sugar Law Center, Living Wage Project
Citizens Active for Responsible Education
Working USA
World Medical Relief, Inc.
All Saints Neighborhood Center
United Association for Labor Education

Woodbridge Community Development Corporation

Staff

S.

S.

S.

S.
M

M

T I I T U U U Y 9 9 =2 %

Babson

Babson

Babson

Babson

. Fecteau

. Fecteau

. Leslie

. Leslie

. Reynolds
. Reynolds
. Reynolds
. Reynolds
. Reynolds

. Reynolds

Stack
Stack

. Stack
. Stack
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